Jose Alarcon Chacon
jose.alarcon.chacon@gmail.com | 510-820-4400 | Github | LinkedIn

SUMMARY

Computer Science student at Hunter College with hands-on IT support experience: help desk tickets, hardware setup, and
desktop troubleshooting. Resolved 95% of client support requests on first contact as an IT intern. Brings a software
engineering background and a patient, customer-first approach to helping staff get back to work.

EDUCATION

Hunter College, City University of New York New York, NY
Bachelor of Science, Computer Science - Currently Enrolled Expected Graduation May, 2028
LaGuardia Community College New York, NY
Associates of Applied Science (AAS) - Programming and Software Development June, 2024

Relevant coursework: UNIX Network Operating Systems, Database Concepts, Systems Analysis & Design, Object-Oriented
Programming

Pursuit (pursuit.org) New York, NY
iOS Development Fellow August, 2018 - July, 2019

Google-funded software engineering fellowship: Gained hands-on experience with Swift, Git, Data Structures, Algorithms,
APIs, and tech principles and culture via team/individual projects, code reviews, and pair programming.

TECHNICAL SKILLS

o IT Support: help desk ticketing (Autotask), desktop and peripheral setup (monitors, docking stations, cabling),
installs, moves and changes, system configuration, troubleshooting, remote and in-person user support
Software & Tools: Windows 10/11, Microsoft 365, macOS, Git, GitHub, Jenkins

Programming: Python, TypeScript/JavaScript, HTML/CSS, SQL (MySQL, PostgreSQL), Angular, Node.js, Swift
Cloud: Firebase, Google Cloud Platform, Vercel

Languages: English, Spanish (native)

IT SUPPORT EXPERIENCE

Power Consulting IT Services Company New York, NY
Information Technology Intern March, 2023 - June, 2023
e Resolved technical support tickets in Autotask, reaching 95% first-contact resolution for client users
e Installed and set up workstations, monitors, docking stations, peripherals and cabling for office deployments
e Updated and managed system configurations for client accounts, improving setup accuracy and reducing errors
e  Troubleshot hardware and software issues directly with users; escalated complex problems to senior technicians

SOFTWARE ENGINEERING EXPERIENCE

Wells Fargo New York, NY

Software Engineering Apprenticeship July, 2023 - June, 2024

e Helped build and maintain a Single Order Entry application used by financial advisors to manage client holdings and
orders

Ran automated testing and code reviews that cut post-release bugs by 15%
Supported application deployments through CI/CD pipelines (Jenkins)
e  Worked day to day with cross-functional teams, following change and release processes

Developer (Contract) | GitHub Remote
Adam Holzrichter Charity Sale March, 2020 - July, 2020
e  Built a responsive portfolio website (HTML, CSS, Bootstrap, jQuery) and configured its custom domain and hosting

PROJECTS & CERTIFICATIONS

Oxalate (oxalate.info) — Angular, TypeScript, Firebase
e  Built and support a live web app that helps oxalate-sensitive users search and track foods, with secure sign-in
(Firebase Authentication) and saved profiles

Immigrant Reunification (GitHub) — Swift, Firebase, Microsoft Cognitive Services
o  Built a mobile app that helps separated immigrant and refugee families find each other by uploading photos and
contact details, using Microsoft's image APIs to check for matches

Microsoft Certified - Azure Fundamentals, January 2024
Coursera - Python for Everyone, June 2020
CodePath - iOS Development, November 2019
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